
 

 

WBSG Volunteer Update 19th June 

 

Dear all, 
 
It’s getting on for a month since I last wrote, and there are some things I need to update you on.  
I cannot thank our volunteers enough for the amazing work you have been doing, and so much of it 
over and above what you were asked to do. I know lots of you have been speaking to those you are 
linked with, either through shopping or the phone contact service, and providing extra support and 
reassurances, as well as doing lots of extra jobs for them.  
We now need to start thinking about how we limit our services as the restrictions lift, and so that 
people do not become too dependent on us.  3 of us met this week to discuss the shopping and 
weekly phone contact services in particular. We have a big Committee meeting on 2nd July about the 
resumption of future of our usual services.  
 
Shopping service. 
With some professional advice, we have agreed that we should try and terminate the shopping 
service for those who are no longer in a vulnerable position, by August 1st. So if you are a volunteer 
doing shopping, we would like you to talk over the next few weeks with your customer about how 
this should be done.  
Questions you might ask are: 

• How did you do your shopping before lockdown, and can this system be used again now? 

• Do you have family members who can do this for you if you cannot? 

• Could you go do fortnightly shopping, and top up locally yourself? 

• Did you used to use the Community Bus to shop? (We are speaking with them about their 
future plans.) 

Please talk with Christine (711927) about your individual situation if that helps. Clearly there are 
some people who we won’t be able to let go of that quickly. We would like you and them to be able 
to make the final decisions about your current arrangements, but Christine is also there to help 
advise or do this for you.   
 
Weekly phone contact service, (not Telephone Befriending Service). 
For those phoning people weekly, we would also suggest you start asking them if they still would like 
you to carry on, as we know that many of them have significant anxiety about going out again, but 
others may be keen to become independent again.  
If the service is helping them, we do not want to stop this service. We may be able to look at how we 
run this for a lot longer, possibly linking up with the Telephone Befriending Service later. Some may 
be happy to drop the frequency of their calls, or not need them now any more. Please speak to Sue 
Keane (713107) if you need more advice on this.  
 
Medicines deliveries.  
For the medicines delivery, we would hope to be winding down by about August 1st also. The plans 
differ between the 2 pharmacies. Norden House is currently looking at a long term solution as the 



service has worked so well, which will involve paid drivers, and also with the 3 surgeries that have 
just merged, Winslow, Wing and Whitchurch. As soon as their plans are clearer, we will let you 
know. They are truly grateful for what you have done.  
Janine from Norden House and I hope to meet the pharmacist at Lloyds next week about their plans. 
To date we don’t know anymore, except that in an informal conversation we told them that it will be 
wound down at some point! Again thank you so much for what you have done. 
 
Thank you to Sue Connolly for her positive view of volunteering which appeared in the Advertiser as 
well as on line for National Volunteer Week. We have also been featured this week in the National 
Small Charity week, which you can view at: 
https://communityimpactbucks.org.uk/case-studies/small-charity-week-2020-celebrating-bucks-
small-charities/ 
 
I’d also like to remind volunteers to claim petrol using the attached form if they want to. By now, 
many of you will have done significant mileage, and can claim retrospectively if you want to. 
Similarly please let us know if your circumstances change and you need to stop volunteering, as 
some of you have already returned to work or unfortunately redundancy. We just hope life will soon 
be easier for you all. 
 
So please take care of yourselves, and let us know if you want to do less, more or want clarification 
about dealing with your customer and the future. 
 
Best wishes, 
Vron 
 
Reference and contact details: 

Hotline phone for any enquiries:  07508 330750 (car scheme number) or 

contact@winslowbigsocietygroup.info     

Shopping:   Christine Moore on 711927, or cm31827@gmail.com    

Befrienders : Co-ordinator Keith.Hofgartner@nhs.net   

Hard of Hearing – Diana Slevin 07803 17453 diana@slevin.plus.com 

Our website www.winslowbigsocietygroup.info is updated with general information and contains 

feed to our Facebook page ‘Winslow Big Society Group’ and Tweets. These provide more up to date 

alerts and details 

Medication Delivery from Lloyds Pharmacy Winslow for the over 70’s and urgent cases call 07519 
754149  and leave your name, first line of your address and a mobile number if available, and we will 
aim to get your medication delivered to you as soon as possible. This ensures we have your consent 
to do so. 
 
St Laurence Church have a Food Cupboard organised too, which is delivering food to needy people  

whatever their age. If you would like help, or know of anyone who would like help please contact 

either Jo Anderson (07803 942687) or Revd Andrew Lightbown (01296 712564). 

If you are on Facebook remember the Winslow Coronavirus Support Page. This has been organised 

on a road by road basis across Winslow and users often post useful information on supplies and 

ideas. We are posting on there too.   

CV19 Testing www.gov.uk/guidance/coronavirus-covid-19-getting-tested  
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